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AHAJII3 OCOBJMBOCTEM PAJIIOOEMIHY B HECTAHJIAPTHHX
CUTYALIAX
Oxcana BacrokoBuu

Hayionanvnuii asiayitinuii ynieepcumem (Kuis)

Anomayisa. 'Y cmammi posenaHymo ocobauseocmi - padiooOMiHy Y
HeCmaHOapmHuux cumyayisax. 3’ ac08aHo 3MiCm NOHAMMS «asiayiiHa npusooay,
«3aeanvHa  3MIHA ~ MOBHO20  KOOY»,  NPOAHANI308AHO  CMAMUCHUKY
agiakamacmpogh, npuuuHoOlO AKUX Ccmas MoeHul Gaxkmop. Buoxkpemneno
NCUXONO2TYHUU KOMHOHEHM, WO peani3yeEmvCs y BUKOPUCMAHHI eMOYIUHO
3abapenenux peuyeHv (nepenumyeanms, NOEMOPU, MOHATbHICMb KOMYHIKAYIL,
BUKOPUCMAHHS BUYKIB, IPOHISL )Y BUCI08NI08AHHAX). Buseneno eiocomkoge
3HAYeHHs eMOYIUHO 3a0apeleHux CUHmazm y HeCmaHOapmHUux Cumyayisax Ha
0CHO8I 8uUbipK06o2co memody. [Ipoananizosano, wo nepexio 8i0 cmManoapmHoi
@pazeonocii Ha 36uUUAUHY AHRNIUCLKY MOBY 3YMOGIEHe NpazMamudHuMu
acnekmamu. Mosa 6 ybomy pasi eupiuiye ckiaoHe KOMYHIKAMuHe 3a80aHHs —
00MiH iHpopmayicto, a Mmomy KOMCHE C1080 KOHMEKCH) XapaKmepu3yemuvcs
NeGHOI0 CeMaHmMUKo. Bukopucmanmus eu2ykie abo nogmopis, moHaibHOCmi ma
IpOHIi  y  BUCNOBNIOBAHHAX HE HNOBUHHO NEPewKoodcamu e@heKmueHocmi
KOMYHIKayil.

Knwuosi cnosa: asiayitina npucooa, y4acHuKu paodiooOMiHy, 36uuatiHa
AH2NIUCHKA MOBA, BUOIPDKOBULL MemOo0, eMOYIUHO 3a0apeieHi peueHHs, 3a2aibHa

3MIHA MOBHO20 KOO).
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Aunnomayua. B cmamve paccmompenvl ocobeHHocmu paouooomena 6
HeCmaHoapmmulx cumyayusx. Buvlacneno coodepowcanue noHamusi «aguayuoHHoe
NpUKIioueHuey», «obujee UMEHeHUe A3bIK0B020 KOOA», NPOAHAIUIUPOBAHO
CMAamucmuKy asuaKxamacmpodgh, nPUYUHOU KOMOpPbIX CMAl A3bIKOBOU Gakmop.
Bvioenen  ncuxonocuyeckuil  KOMHOHEHM,  KOMOPbHIL — peanu3yemcs 6
UCNONb308AHUU IMOYUOHANLHO OKPAUEHHBIX NPeOiodceHUull (nepecnpauusatue,
HOBMOPbL, MOHATLHOCHb KOMMYHUKAYUU, UCNOAb308AHUE B0O321ACO8, UPOHUS 8
BbICKA3LIBANUAX). Bbiseneno npoyenmuoe 3sHauyeHue SMOYUOHATILHO OKPAULEHHBIX
CUHMA2M 8 HeCIMAHOAPMHBIX CUMYAYUAX HA OCHOBE 8bLOOPOYHO20 MEMOoOd.

Knroueswvie cnosa: asuayuonnoe npuxniouenue, y4acmHuku paouooomena,
OObIYHBIL AHRIUNICKULL SI3bIK, 8bIOOPOYHBIU MEMO0, IMOYUOHAILHO OKPAULEHHbLE

npeolodCeHUsl, 00Uasl CMEHA A3bIKOB020 KOOd.

Oksana Vasiukovych
ANALYSIS OF RADIO EXCHANGE SPRCIFIC FEATURES IN EMERGENCY
SITUATIONS

Abstract. The article deals with the specific features of radiotelephony
interaction between an air traffic controller and flight crew in the light of the
twofold nature of communication in non-standard emergency situations. A
sample survey was used in the article. Authentic episodes were chosen for the
radio exchange analysis. The authentic episodes dealt with different emergency
situations and induced air traffic controllers and flight crew members to use
emotive sentences in the aviation context during radio exchange . It is shown that
emotive sentences ( questioning, repetition, tone of communication, exclamations,
irony in statements) make approximately 50 % of the radiotelephony language
discourse. This analysis of authentic exchanges between air traffic controllers
and flight crew showed that the psychological component is presented by emotive
sentences and plays an integral part of radiotelephony communication. The

previous analysis of authentic exchanges between air traffic controllers and flight



crew clearly showed that the ICAO standardized phraseology is used in all cases
where it is required. Only when standardized phraseology can not be used for the
purpose of effective communication the plain English language is applied. The
episodes have been analyzed according to the criteria of evident quantity of
standard phraseology clusters and plain English lexis used simultaneously in the
exchanges with a purpose to achieve success in communication. Therefore two
English ‘sublanguages’ are used in a proportion 5/1 (or 80 % — phraseology;
20 % plain English). They are usually used together in a single session in non-
routine Ssituations. It should be noted that code-switching is a common
phenomenon of language use referring to the alternation between two or more
languages, dialects or registers in a single conversation (or even a single
utterance within a conversation) involving users who have more than one
language in common. Pilots and controllers share two distinct registers of
language for the purposes of radiotelephony communications — standardized
phraseology and plain language. Code-switching is strongly present in
radiotelephony communications, as pilots and controllers make alternating use of
standardized phraseology and plain language. On the basis of analysis, it is
shown that the standard phraseology can not completely foresee actions in
emergency situations.

Keywords : aviation accident, radio exchange interactants, plain English,

sample survey, emotive sentences, code-switching.

IMocranoBka npodjaemu. Husbkuii piBeHb BOJIOAIHHS aHTI1HCHKOI0 MOBOIO
€ OJTHUM 13 (DaKTOPiB, IO CIPHUSIE BUHUKHEHHIO aBlalliMHUX MpUroj. ABiaiiiiHa
npurosa — I Hacammepe] MoJisd, MOB’sS3aHa 3 BUKOPUCTAHHAM TMOBITPSHOTO
cyana (I1C), ska BUHMKA€e 3 MOMEHTY, KOJIM 0c00a I HIMAETHCS Ha OOPT JIiTaKa
3 HaMipoM 3AIUCHUTH MOJIT, 10 MOMEHTY, KOJIM BCl OCOOH, SIK1 3HaXOASAThCA Ha

oopty, 3anmmmnu 11C, 1 mig yac sKoi:



- ska-HeOyab o0coba OTpUMYy€ TIIECHI YIIKO/KEHHS (13 HacTaHHSAM
cMepTi) a00 cepio3Hi TIJIECHI YIITKOKEHHS,

- TOBITpSIHE CYJHO OTPUMY€ TIOWIKOJDKEHHS abo BiJOyBa€eThCs
pYMHYBaHHS Or0 KOHCTPYKLII,

~  TOBITpsSIHE CYJHO 3HHUKAE 0e3 BICTH 200 ONMUHSIETHCA Y TAKOMY MICIII, B
SIKOMY JIOCTYII JIO0 HbOTO € a0COJIFOTHO HEMOMIIUBUM [ 1].

Lle Bu3HaUeHHS € 11e OB 00’ €MHUM, OCKIIIBKU Tiepeadayae, Ha HaITy
IYMKY, 1 pOJIb MOBHOTO ()aKTOPYy B aBialliIiHUX MPUTOJaX.

AHaJi3 OCTaHHIX AOCJIIKeHb i myOJiikaumiil BUSBHUB 3aHENOKOEHHS 3
MPUBOAY POJi MOBHOTO (paKTOpy B aBlalifHUX MPUTOJAX, MO MPHU3BEIO 0
npuitHATTS pe3omonii A 32-16 Acamb6nei IKAO, sika TepMIHOBO 3aKiMKalia
Pany IKAO pgatu Bka3iBku AepoHaBIraliHIA KOMICIi PO3MVISIHYTH IO
npo0sieMy B MPIOPUTETHOMY MOPSAKY Ta 3aKIHYUTH BUKOHAHHS MOCTaBIIEHOTO
3aBJJaHHS CTOCOBHO MOCHJICHHS BiamoBigHuxX nonoxkeHb IKAO, a came: BUMOr
IIOJI0 BOJIOJIHHS MOBOIO, 3 METOI0 3000B’S3aTH KpaiHU BXKUTH 3aXOJiB,
CHpsIMOBaHUX Ha Te, 00 nepcoHan ciyxou YIIP 1 ujieHu JhOTHHX EKIMaxiB,
Akl OepyTh ydacTh y 3a0e3leueHHI W BUKOHAHHI MOJIOTIB Y MOBITPSIHOMY
MIPOCTOPi, A€ ICHy€E BUMOTa BUKOPUCTOBYBATH AHTIINCHKY MOBY, MaJIl JOCTaTHI
HAaBUYKH JIJIs1 BEEHHS paaioTeraeOHHOro 3B 3Ky aHIJHChKO0 MOBOIO [6, c. 7].

Boanouac BaxiivBa pojb MOBHOIO (PaKkTOpy, @ TaKOK HETaTUBHHUI BILJIMB
«MOBHOT0 0ap’epy» 3HAXOAATh MOJAJbIIE MiATBEP/HKEHHS B Pe3yJbTaTax ABOX
cydacHuX jaociimxenb €Bpokontponto (Van Es, 2004 and Van Es, Wever and
Verbeek, 2006). Yueni, siki mpalfoloTh y TaKuUX Taly3sX, K 00poOKa TEKCTiB
(Cushing, 1994) i couioninrsictuka (Linde, 1988), Takoxx BUBYaJIU pOJIb MOBHOI
KOMIIETEHTHOCTI ¥ MOBHOTO (PakTopy B aBlalllfHMX NPUTOAAX, IHIUIACHTAX 1
HaroJIONIyBaJy Ha BAXJIMBOMY 3HAUY€HHI 11i€i mpobnaemaTtuku [6, c. 1-2].

Mera crarTi — nmpoaHanizyBaTh OCOOJMBOCTI palo0OMIHY Ta BHOIpKOBE

3HAYEHHS eMOLIMHO 3a0apBJIEHUX CUHTAarM y HECTaHIAPTHUX CUTYyaLlIsIX.



Metoau faociigkeHHs — Ha OCHOBI BHOIPKOBOTO METOIY BHSBJICHO

BIJICOTKOBE 3HAYCHHS EMOIIMHO 3a0apBiIE€HUX CHHTarM Yy HECTaHIAPTHHUX

CUTYyaIlisIX.

Buknaa ocHoBHOro marepiany gocaigxenns. Katactpodu, mo crarotbes

BHACJIIJIOK HEMOPO3YMIHHSA MK TIJIOTOM 1 aBlaJUCIIETUYEPOM dYepe3 OOMeKeHe

BOJIOJIHHS AaHIJIHCHKOIO MOBOIO,

BCE III€ MOCIJAIOTH OCOOJIMBE MICIIE.

CratucTrka aBapiil MOBITPSHUX CYJE€H — IIbOMY MiATBEpKEeHHA (quB. Tabm. 1).

Taomuns 1.
CrarucTuka aBiakatacTpo@, NpUYMHOI0 AKUX € MOBHUH GakTOp

Ne | Pik Jlitak K-1B Micue Kpaina Ipnunna IIpumiTka
n/H JKepTB | KaracTpodu | aBiaBJacHHKA KaracTtpodu
1. | 1966 | Boeing 707- 117 Mown01an Air India (Ingist) | MoBHa npoGiema
437
2. | 1976 McDonnel 113/63 3arpe6 Inex Adria Mogna
Douglas DC- Aviopro-met mpobJieMa MmocTae
9-31/ Hawker (Cnosenis)/ British SIK CYITyTHA
Siddeley HS - Airways
121 Trident (BemukoOpuraHist)
3B
3. | 1977 | Boeing 747- |248/335| Kanapcbki KLM Royal MogHa nipoGiema
206B / OCTPOBH Dutch Airliners
Boeing 747- (Hinepnaumu) /
121 Pan American
World Airways
(CIIA)
4. | 1981 DC-9 180 T'opa Can Inex Adria Mogna npobiema
IT’eTpo, Oinst Aviapromet
Ayuo, (FOrocnagis)
Kopcuxka
5. 1 1992 | Airbus A- 113 HarrionanbHit Thai Airways MogHa npobiiema
310 napk International
Jlakramr, (Taiinanm)
Henan
6. | 1995 | Boeing 757- 163 Byra American IIpsimoro [pore, ax6u
223 Airlines (CIIA) MIPUYHHOIO JUucreTdep 1aB
katactpodu MPaBUIbHY
cTayia TOMHJIKA B IHCTPYKIIIIO,
HaBirarmii KaracTpodu
MO>kHa Oyi0 6
YHUKHYTH




7. | 1996 | In-76 TH/ 37/312 Oxosmiti Kazakhstan OCHOBHOIO 1 1. HOMI/IHKa—I
Boeing Hemi Airlines OpIEHTOBHOIO aBiagucIieTyepa.
747- 168 B (Kazaxcran)/ npuunHoto crano | 2.HemocratHe
Saudi Arabian HECAHKI[IOHOBaHE BOJIOIIHHS
Airlines 3HIDKEHHS AHTJTIHCHKOI0
(Cayniscbka Ka3aXxChbKOTO MOBOIO
Apasis) JiTaka apaOChKIMHU
iI0TaMu
8. | 1997 Airbus 234 Menan, Garuda ITomunka
A300B4- [Hnonesisn Indonesia aBiagucrieTyepa
220 ( Inponesist)
9. | 2000 Boeing 83 Yan-Kaiimm, Singapore [ommmka
747-412 Taiibeit Airlines exinaxy. CxiamHi
(Kuraiicka (Cinramyp) TIOTOIHI YMOBH
PecmyGumixa)
10. | 2001 | McDonnell 118 Aepomnopt Scandinavian CxJiaHi OoroaHi
Douglas Jlinare, Airlines System | ymoBu. [Tomunka
MD-87 Minau (SAS) aBiajucneryepa
Cessna 525 (Iramist) (CkannuHaBist)
Air Evex GmbH
(Himeuunna)
11. | 2010 | Boeing 737 90 Cepenzemne Ethiopian INomunxka
Mope. JliBan Airlines eKinaxy, Habip
(Ediomis) BHCOTH.
12. | 2012 AH-T72 27 3a 20 kM. Bix Kazaxcran HecnpaBHicth
aepornopTy 00JIaTHaHHS 1
Iukmer, MMOMUIIKA eKiMaxy
Kazaxcran
OOMIHY  paaiONOBIAOMIICHHSMU  3aBaka€  BIJACYTHICTh  0aratrbox

BUKOPHCTOBYBAaHUX MpH Oe3MocepeHbOMY CIUIKYBaHHI JTOMOMIDKHUX 3ac00iB.
[Ipu cninkyBaHHI Bid-Ha-Bi4, 3a3Ha4ae C. A. MenbHMYEHKO, MOBa Tijia mepeae
BEJIUKY KUIBKICTh MOBIOMJIEHB. JOCHIIKEHHST CB1AYATh MPO Te€, 10 MOBA Tijia
nepenae 61u3bko 56 % 3MicTy MOBIIOMIIEHHS, ClIoBa — Juiie 7 %, iHTOHAIls —
38 %. Pamio3B’s30k OOMEXKEHUN BUKOPHCTAHHSIM MOBHM Tijla, a EJIEKTPOHHA
MOAYJISILISA TOJIOCY 1M030aBiisie MOBY BHpa3HOCTI. BUMOBa ciiB 1HILIOK MOBOIO 1
31CTaBJICHHS iX y BIAMOBIIHMM TpaMaTUYHUN KOHTEKCT — CKJIaJHE 3aBIAHHS Y
MOBCSIKJICHHOMY CIUIKyBaHHI. [HO3eMHUM eKimna)xam Habarato CKJIaaHile BeCTU
3B’SI30K AQHTJIHACHKOI0 MOBOIO B CTPECOBHX YMOBAax, OCOOJHMBO B aBapiifHMX
cutyamisx. Ll ckiagHiCTh MOXKE MPU3BECTH 0 HEMPABUIHLHOTO PO3YMIHHS 1
HETaTMBHO BIUIMHYTH Ha O€3IeKy mojboTy [3, c. 5].

Excneptu 3 nutaHh O€3MEKHM MOCTIMHO MIYKAIOTh MUISAXW I1JABUIICHHS
111 (010) 3HIDKEHHIO  KUIBKOCTI

Oe3mneku HOJIBOTiB, CIIpUATH  IIOAAJIBIIOMY
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aBiallifHUX TIPUTOJ, SIKI BXKE€ HA ChOTOAHI MepeOyBalOTh HA JTOBOJII BHCOKOMY
piBHi. OctanHiM YacoM Ha (OHI 3HIDKCHHS KITBKOCTI aBlalliiHUX TIPHUTOJ
BHACIIJIOK MEXaHIYHUX HECNPAaBHOCTEH MNPUAUISIETbCS  OUIbIIE  yBaru
JOJICBKOMY (DaKTOpy, SIKWW CIIpUsi€e BAHUKHEHHIO aBapiii 1 karactpod. OnHuM 13
Takux (aKkTOpiB, IKMM BUKJIMKAE 3alliKaBJICHHs, € KOMYHiKalis [6, c. 7].

Ak 3aznauae O. II. IleTpamiyk, 3acCTOCyBaHHsSI HOBOTO MIJIXOAY A0 KypCy
HaBYaHHS aBiallifHOI aHTIIMCHKOI MOBU 3 METOIO IIJITOTOBKU 10 €(EKTHUBHOIO
CHIIKYBaHHS B PEXKHUMI  «3eMIISI-TIOBITPS»  3MIIMCHIOETBCS HAa  OCHOBI
IHTErpaTUBHOTO MiXOAy. ABTOP PO3IJISIa€ IHTErPATUBHUM MIAXiJ B TepMiHAX
JIBOX CKJIQJJOBUX I1HIIOMOBHOI KOMYHIKATHBHOI KOMIIETEHTHOCTI : BMIHHSA
YCHOrO MOBJEHHS (aylilOBaHHS Ta TOBOPIHHS) Ta AaHIJIHCBKOI MOBH
paaio3B 3Ky <«3eMis-MoBITPs»  ((ppazeosioris paniooOMiHy Ta 3BUYaiiHA
aHTJIChKa MOBA B aBlallifHOMY KOHTEKCTI) [4, c. 85].

BinoMo, 1o BHMOTM CTOCOBHO IIpoliecy OOMIHY 1H(GOpPMALIEID MIX
MiJOTaMH  Ta aBlaJMCIIeTYepaMud  MOXKHA 3a/JI0BOJIBHUTH 32  JOTIOMOTOIO
po3pobsieHHs (pa3eosiorii s BeASHHs paaioTenedOHHOro 3B’S3Ky Ha OCHOBI
CHpOIIEHOT aHTIINHChKOI MOBU. BuKopHucTaHHA cTaHgapTHOI (pa3eosorii
MPU3BOJUTH /10 YHUKHEHHS HEMOPO3yMiHb Y MpodeciiHOMY CIIJIKyBaHHI. Al
BIJIOMO, WO CTaHAapTHA (¢pa3eosorisi HE 3JaTHa OIMUCATH BCl MOXKJIUBI
00CTaBHHHM Ta PEeaKIIii.

VY Bumankax, koiu (paszeosoris He MPOMOHYE KOJAHHMX THUIOBUX (HOpPM
CJIOBECHO1 KOMYHIKaIlii, TiJoTaM 1 aBiajucreryepaM JTOBOIUTHCS MEPEXOIUTH
Ha 3BUYAHY aHriicbky MoBy. CliJl 3ayBakKHTH, 110 BOJIOJIHHSA 3BUYANWHOIO
aHTJIACHKOI0 MOBOIO B KOJTHOMY pa3i HE MOBUHHO BIUTMHYTH Ha BUKOPUCTAHHS
¢bpazeonorii, ika € OCHOBHOIO Y Mpo(eciiiHOMY CNUIKyBaHHI. Y BUKOPHCTaHHI
3BHYAWHOI aHMIHCBhKOI MOBHM He clix 3a0yBaTd MpO MPHHIUIN, IO
XapakTepu3yroTh npodeciiine CHIKyBaHHS, a caMe: 3PO3YMUIICTh, TOYHICTH 1
pPO3CYIIIUBICTh, OCOOJIMBO B E€KCTPEMAJbHUX CUTyalisiX y pa3l BUHUKHEHHS

poOJIeMH.



[Ipore BUMOBa CIIB 1HO3EMHOIO MOBOIO ¥ CKJIAJaHHS iX y BIANOBIAHY
rpaMaTUyHy CTPYKTYpy — M€ Jy’K€ CKJIaJHE 3aBJaHHS Y TOBCIKICHHOMY
CHiIKyBaHHI. [HO3eMHMM ekimakaM Ha0araTo CKJIaJHIIIE BECTH 3B 30K
AHTJIICHKOI0 MOBOIO 32 CTPECOBUX YMOB, OCOOJIMBO B aBapiiHUX CUTYyaIlisIX [2].

AHaJli3 TEKCTIB PaJIlIOMOBJICHHS METOJOM BHOIpKH, TOKa3aB HACTYIIHI
pe3yibTaTu : BUOIpKOBA CYKYIMHICTh cTaHOBUTH 23010 ciiB, 110 y BiJICOTKOBOMY
criBBigHOmeHHI ckiagae 100 %, 3BWuaiiHa aHTJIMChKa MOBa B aBiallliHOMY
KOHTeKCT1 4350, 110 cKiIaga€e BiJI 3arajabHOI KIIBKOCTI ¢miB 18,9 % [7, c. 114].

[lepexin Big cTaHmapTHOI (pa3eonorii Ha 3BHYAWHY aHIJINCHKY MOBY €
pe3ynbTaTOM CTpecoBUX cuTyarii. Knacudikyroun 3araabHy 3MIHY MOBHOTO
KOJy MiJ 4ac paaiooOMiHy, HOTPIOHO BUOKPEMHUTH MCUXOJOTTYHUN KOMITOHEHT,

AKUU peani3yeTbCs y BUKOPUCTAaHHI €MOLIMHO 3a0apBiI€HUX peYeHb (AUB.

TadI1. 2).

Ta0mund 2.
Kaacudikanis emoniifHo 3a0apBJ/IeHHX peYeHb
HecTranpaprhi cutyamii
(TICHXOJIOTTYHHMI KOMIIOHEHT)
A
’ EMoriiiino 3ab6apBiieHi pedeHHs ‘
A 4 A4 VL A\ 4
IlepenuryBaHHs, TonanpHiCT Bukopucranu Iponis y
MIOBTOPH b s BUTYKIB BUCJIOBITIOBaHHS

KOMYHIKaIIii X

PosrisHeMo Ta npoaHaiizyeMo Ha OCHOBI BUOIPKOBOTO METOJTY CTPECOBI
CHUTYAIIIi:
1) nepenuTyBaHHs, IOBTOPU:

A) Cleveland Centre Controller: What's that?

Cleveland Centre Controller 2: I just sayin' it looks like he descended there.



Cleveland Centre Controller: I don't think so. United 93, verify three five
zero.

Cleveland Centre Controller 2: United 93, Cleveland

Cleveland Centre: Go ahead (indistinct).

Cleveland Centre Controller 2: Do you have United 93 south of Chardon?

Cleveland Centre: We hear some funny noises we're trying to get him. Do
you have him?

Cleveland Centre Controller 2: No.

Cleveland Centre: Thank You. United 93, Cleveland.

Cleveland Centre Controller: United 1523 did you hear your company, ah,
did you hear, ah, some interference on the frequency, ah, couple a minutes ago,
screaming?

Unitedl1523: Yes I did seven ninety seven and, ah, we couldn't tell what it
was either.

Cleveland Centre Controller: Ok. United 93, Cleveland, if you hear the
centre, ident.

AA1060: American 1060. Ditto on the other transmissions.

Cleveland Centre Controller: American 1060, you heard that also?

AA1060: Yes sir, twice.

Cleveland Centre Controller: Roger, we heard that also, thanks, just
wanted to confirm it wasn't some interference.

Ziad Jarrah: (Indistinct) please sit down and remain sitting. We have a
bomb on board, so (indistinct).

Cleveland Centre: Ah, calling Cleveland Centre, you are unreadable, say

again slowly [8].

VY cTpecoiii cutyaiiii ( A) 3HaX0AMMO MOBTOPEHHS Ta NEPENUTYBAHHS: We
heard that also, say again slowly, you heard that also? if you hear, what's that

Ta 1HIII.



B) Pilot: Anybody know what that smoke is in lower Manhattan?

New York Centre: I'm sorry, say again?

Pilot: Lot of smoke in lower Manhattan.

New York Centre: A lot of smoke in lower Manhattan?

Pilot: (Indistinct) coming out of the, ah, top of the World Trade Center

building, a major fire [8].
Y 1ubOMy TpHUKIAAl CHOCTEPIraeTbcsi MOBTOPEHHS CHiB  smoke Ta

Manhattan: that smoke is in lower Manhattan; Lot of smoke in lower
Manhattan; A lot of smoke in lower Manhattan? EMONIAHICTb NPOSIBISIETHCS Y
MepenuTyBaHHs aBiajucrieTdepa 3aMiCTh HaJaHHS BKasiBOK: I'm sorry, say

again?; A lot of smoke in lower Manhattan?
OTxe, M10XOaUMO J0 BUCHOBKY, IO 13 23 pedeHb CTpecOBUX cuTyarliil 13

MICTUTh CUHTarMu NEPENUTYBAHb Ta MOBTOPIB, a 11€ CTAHOBUTH 57 %.
Takox eMOIINHHICTh y HECTaHAAPTHIM CHUTyallli MOXE€ MPOSBIATUCA SK

M1JIBUIIIEHHS] TOHAJTBLHOCTI KOMYHIKAaIIi1, HATPUKJIA/I;
2 ) TOHAJILHOCTI KOMYHIKaWii:
A) Tower: Aircraft on final, go around, there's an aircraft on the runway!

Pilot Trainee: Roger (pilot continues approach)
Tower: Aircraft, I said GO AROUND!!!
Pilot Trainee: Roger [5];

B) ATC: «N123YZ, say altitude».

NI123YZ: «<ALTITUDE!»

ATC: «N123YZ, say airspeedy.

NI123YZ: «<AIRSPEED!)

ATC: «N123YZ, say cancel IFR».

NI123YZ: «Eight thousand feet, one hundred fifty knots indicated» [5].

Sk 6auynMo, TOHAIBHICTh KOMYHIKAIIil TOCIIa€ TTOMITHE MiCIIE B IIUX
cuTyarisax i cranoButhb 30 %.

3) BukopucraHHsi BUT'yKiB:
A) Approach: 33W, confirm you have 'Hotel'.
33W: Uhhhmm, we're flying into McCarren International. Uhhhmm, we

don't have a hotel room yet.
Approach: United 583, descend to Flight Level 220.



United 583: United 583, down to Flight Level 220. We don't have a hotel
room, either [5].

B) New York Centre: «Hey, can you look out your window right now?»

New York Tracon: «Yeah.

New York Centre: «Can you, can you see a guy at about four thousand
feet, about five east of the airport right now, look's like he's».

New York Tracon: «Yeah, I see himy.

New York Centre: «Do you see that guy, look, is he descending into the
building also? »

New York Tracon: «He's descending really quick too, Yeahy.

New York Centre: «Well that's».

VY 1ux cuTyanisax BiJICOTKOBE 3HAUEHHS! BUTYKIB CTAaHOBUTH 64 %.

4) IpoHisi y BUCJIOBJIIOBAHHSAX:

A) Tower: Mission 123, do you have problems?

Pilot: I think, I have lost my compass.

Tower: Judging the way you are flying, you lost the whole instrument

panel! [5].
VY npuxnani (A) OUIOT CKapKUTHCS HA Te, 10 30MBCS 3 KypCy, JUCHIETYEP

IPOHIYHO BIJNOBIJA€E, IO BIH <OK€ HE BTPATHUB BCIO IMAHEIb 1HCTPYMEHTIBY, a

TOMY 3JIaTHHI OpIEHTYBATHUCS B MOBITPI.
B) Pilot: «FLX 30, we just have a few gallons of fuely.
Tower: «Please give us your position, we don't see you at the radar!»
Pilot: «We are standing at runway 2 and want to know, when the fuel

truck will come!» [5].
VY mnpuknanl (B) ipoHIUHICTH BHCIOBJIIOBAHHS B1I0Opa)kae Mailke BCIO

CUTYyaIlil0 (aBiagucIieTyep 3aluTye MijoTa Mpo KOOPAWHATH JIiTaka y MOBITPi, a

BiH y TOH 4ac 3HaXOJUTHCS Ha 3JITHO-MIOCAIKOBIN CMY3i) .
Iponis y BucioBmoBaHHAX y npukiagax (A) i (B) cranoButs 50 %.
OTxe, Ha OCHOBI pe3yibTaTiB aHali3y BUOIPKOBOTO METOAY NpH

pamgiooOMiHI MDK aBiaJIUCIIETYEPOM Ta IMIJIOTOM Yy CTPECOBUX CHUTYaIlisX

eMOIIiiHO 3a0apBiieH] peueHHs cTaHOBIATh 50 % (nuB. Tadm. 3).
Taomund 3.
BubipkoBe 3HaYeHHA



eMOLiifHO 3a0apBJIeHUX CHHTAIM Y HECTAHJAAPTHHUX CUTYyaLisIX

Emouniiino KinbkicTh KinbkicTh Bincorkosi
3a0apBJieHi peYeHHs pevYeHb CHHTAIM 3HAYEHHH,
(BCHOrO0) %
ITepenuTyBaHHs, 23 12 57
MIOBTOPHU
TonanpHICT 10 3 30
Buryku 11 7 64
Iponis y 6 3 50
BHCJIOBJIFOBAHHSIX
Bceboro 50 25 50

[lepexin Bixm cranmapTHOi (ppazeosiorii Ha 3BHYANWHY aHIIINCHKY MOBY
3yMOBJICHE MIParMaTUYHUMU aclieKTaMu. MoBa B I[bOMY pa3i BUPIIIy€E CKIIAIHE
KOMYHIKaTHBHE 3aBJaHHA — OOMIH iH(poOpMaIl€n, a TOMY KOXHE CJIOBO
KOHTEKCTY XapaKTepU3YEThCSl NMEBHOI CEMAHTHKOI. BHKOpUCTaHHS BUTYKIB
a00 TIOBTOPiB, TOHAJIBHOCTI Ta IPOHII Yy BHCJOBJIIOBAHHAX HE IOBUHHO

MEPENIKOKATH €(hEKTUBHOCTI KOMYHIKAITI].
BucHOBKHY Ta MepCHeKTUBH MOJAJIBIINX HAYKOBUX PO3BioOK. 3aranpHa

3MiHAa MOBHOTO KOy — 1i€ 3BUYaiiHe SBUILE B MPOIIECI BUKOPUCTAHHS MOBH, SIKE
MOB’SI3aHE 3 MOYEPrOBUM BHKOPHUCTAHHSM JIBOX 1 Oulblie MOB, a00 MOBHHUX
PETICTPIB Y MEKax OJIHI€l po3MOBHU (200 HABITH OJTHOTO BHCIJIOBIIOBAHHS M1 4ac
pPO3MOBH). Y TMUJIOTIB 1 JUCHETYEPIB € JBa 3arajlbHUX, YITKO BU3HAYCHHUX
pericTpyu MOBHMX 3ac001B JJIs BEICHHS pa/ilo0OMiHY — CTaHAApTHA (Ppa3eosoris
Ta 3BUYaiiHa aHTJIiHChKa MOBA. TaKMM YHHOM, y PaaiooOMiHaX 3HAYHOIO MIpOIO
IMPUCYTHIN €JEeMEHT 3MIHHU KOy, OCKIJIbKH MIJOTH Ta aBlagucIieTyepH 1o dep3i

BUKOPHUCTOBYIOTh ()pa3eoIorito Ta 3BUYAiiHy aHTIIHChKY MOBY.
[IpoTe BiIOMO, IO HETaTUBHUM BIUIMB 3MIHM CHUCTEMH KOIIB MOXKE

CIIOCTEpITaTUCS B THX BHUMAAKAX, KOJM BHUCIIOBIIOBAaHHS 3 BUKOPUCTAHHSIM
cTaHgapTHOI (pa3eosorii MICTUTh €JIEMEHTH 3BHYAaHOI aHTJIHChKOI MOBHU
(HanmpuKJIaJl, B)KUBAHHSA HECTaHJAAPTHOI JICKCUKU YU PO3IIUPEHHS PEIyKOBAHHUX

CUHTAKCUYHUX CTPYKTyp). Tak camMo B 3BUYAWHIM aHIJIHCHKIA MOBI



CTHIOCTEPIraeThCsl BILTUB (ppazeosiorii (BiAMOBA BiJ BUKOPHUCTAHHS TOTOMIKHUX

JIECIIB), 1O BiAOOpakae MparHeHHs 10 JTAKOHIYHOCTI.
OTxe, BUHUKHEHHS CTPECOBUX CHUTYyallil € HaWOUIBbIIOI CKJIAJHICTIO Y

KOMYHIKaIlii B OyJb-IKUX KOHTEKCTaX, 30KpeMa, TOJl, KOJIU BII0YBAETHCS
BUKOPUCTaHHA JIPYroi piiHOi MOBU. BioMo, 1110 WieHaM JIbOTHUX €KIMaxiB Ta
mucrieryepaM YIIP BaxiMBO MaTu JOCTaTHIA pIBEHb MOBHOI KOMIIETEHINIT 1
CTpaTeriYHUX HaBUYOK, abu MmATpUMATH Jiajor y pas3i Oyap-sSKOro

HenepeadoauyyBaHOTO PO3BUTKY MOJIH.
[IcuxonoriuHnit KOMIOHEHT, SIKUH Peali3yeThCsl Yy BUKOPUCTaHHI EMOIIIITHO

3a0apBJIeHUX PEYeHb MAa€ OYTH BPaXOBAaHO TiJ Yac PO3POOJICHHS TPEHIHTY SK
3aco0y MiArOTOBKM MailOyTHIX aBlaUCIETYEpiB 10 BEIEHHS pagloo0MiHy Y

HCCTAaHJAAPTHUX CI/ITyaI_[iSIX.
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BIIOMOCTI ITPO ABTOPA

BacrokoBuu Oxcana MukosaiBHa — BHKJIaJad, acmipaHTtka kadenpu
aBlallifHOI aHIMCchbKOT MOBY HallloHaIbHOTO aBial[liHOTO YHIBEPCHUTETY.

Kono mnayxoeux inmepecis: Teopis Ta MeToauka mpodeciiHOi OCBITH,
npobOieMa JOAChKOro (akTopy B amiallli, IMeJaroriyHa ICHUXOJIOTIS.
JuceprariifHe TOCHIKEHHS PO3TJISJaE MHUTAHHS MPOQPEeciiHOl TOTOBHOCTI
MalOyTHIX aBiaJMCIETUepiB JI0 BEIEHHA paalooOMiHY Yy HECTaHJApPTHHUX

CUTYaIlIsX.


http://www.theguardian.com/world/audio/2011/sep/09/9-11-air-traffic
http://www.theguardian.com/world/audio/2011/sep/09/9-11-air-traffic
http://www.pilotfriend.com/humour/jokes/twr.htm

